UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA HONG KIM Doc 1ap - Tu do - Hanh phuc
S6: 51 /BC-UBND Hong Kim, ngay 25 thang 7 nam 2022
BAO CAO

Viéc to chire tg‘ién khai cong tac CCHC nam 2022
phuc vu Poan kiém tra CCHC ciia UBND huyén A Ludéi

Thuc hién Ké hoach s6 25/KH-UBND ngay 18 thang 01 nam 2022 cia Uy
ban nhan dan huyén A Ludi vé viéc Cong tac cai cach hanh chinh, kiém soat thu
tuc hanh chinh, Hé thong quan 1y chat luong theo Tiéu chuan quoc gia TCVN ISO
9001:2015 va thyc hién ¥ kién chi dao trong nim 2022. UBND x4 Hong Kim béo
cdo két qua thyc hi¢n cai cach hanh chinh ndm 2022 v&i ndi dung cu thé nhu sau:

I. CONG TAC CHI PAO, PIEU HANH CAI CACH HANH CHINH

1. Ké hoach Cai cach hanh chinh

Thuc hién Quyét dinh s6 06/QD-UBND ngay 04 thang 01 nim 2022 cia
UBND huyén A Ludi ban hanh Ké hoach cach hanh chinh nim 2022; Quyét dinh
s6 2655/QD-UBND ngay 29 thang 10 ndm 2021 ctia UBND huyén A Ludi vé viéc
ban hanh Ké hoach cai cach hanh chinh giai doan 2021 - 2025, dinh huéng dén
nam 2030 trén dia ban huyén A Luéi; Quyét dinh s6 78/QD-UBND ngay 08 thang
11 ndm 2021 vé viéc ban hanh K& hoach cai cach hanh chinh giai doan 2021 -
2025, dinh huéng dén nam 2030 tai xa Hong Kim; Quyét dinh sé6 01/QD-UBND
ngay 06 thang 01 nim 2022 ciia UBND xd Hong Kim vé viéc ba hanh Ké hoach
cai cach hanh chinh nam 2022. Trong d6Tap trung chi dao ning cao chit luong
cong tac chi dao, diéu hanh va to chire thyc hién hiéu qua nhiém vu cai cach hanh
chinh (CCHC) trén cac noi dung cai cach thé ché, cai cach thu tuc hanh chinh, cai
cach t6 chirc b mdy, xay dung va nang cao chat lugng doi ngii can bo, cong chic
cai cach tai chinh cong va hién dai hoa nén hanh chinh tai UBND céc x4 nham tao
su chuyén bién tich cuc, gop phan thuc day phat trién kinh té - x3 hoi cua dia
phuong. Phan d4u cai thién va nang cao thir hang xép loai cong tac cai cach hanh
chinh nim cua x4, thuéc nhom cac dia phuong xép loai kha trén dia ban huyén A
Ludi.

2. Té chire chi dao, diéu hanh céi cach hanh chinh

Pé thuc hién tdt K& hoach cai cach hanh chinh nim 2022 UBND x4 da quan
triét, trién khai thuc hién nghi€ém tuc van ban vé cong tac cai cach hanh chinh
(CCHC) nha nudc giai doan 2021 - 2030 cua Trung wong, tinh, huyén. Uy ban
nhan dan x3 da ban hanh Quyét dinh s6 01/QD-UBND ngay 06 thang 01 nam 2022
ctia UBND xd Hong Kim vé viéc ba hanh Ké& hoach cai cach hanh chinh nam 2022;
Ké hoach sé 05/KH-UBND ngay 10/01/2022 ké hoach tu kiém tra viéc thuc hién
Cai cach hanh chinh nam 2022.

Pong thoi, quan triét va trién khai Chi thi s6 26/CT-TTg ngay 05/9/2016
cua Thu tuéng Chinh phu vé tang cuong ky luat, ky cuong trong cac co quan hanh
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chinh nha nudc cac cip; Chi thi s 32/CT-UBND ngay 22/12/2016 cia UBND
tinh vé viéc déy manh ky luat, ky cwong hanh chinh trén dia ban tinh; Chi thi )
01/CT-UBND ngay 10/01/2017 vé viéc ting cuong ky cuwong, ky luat hanh chinh
trén dia ban huyén A Lué6i; Chi thi sé 08/CT-UBND ngay 24/9/2018 vé ting
cudng quan 1y cong tac t6 chirc b may va siét chat ky luat, ky cuong hanh chinh
trén dja ban huyén A Ludi; Chi thi s6 06/CT-UBND ngay 10/01/2019 vé day
manh cong tac cai cach hanh chinh, nang cao chét lugng giai quyét thu tuc hanh
chinh trén dia ban huyén. UBND x4 xi d4 ban hanh Chi thi s6 01/CT-UBND ngay
19 thang 01 nam 2017 cia UBND xi Hong Kim vé day manh ky cuong, ky luat
hanh chinh trén dia ban xa Hong Kim, Chi thi sé 02/CT-UBND x4 ngay 05 thang
02 nam 2015 vé viéc drfly manh cong tac CCHC, cai cach ché d6 cong vy, cong
chtrc “Hoc tap va lam theo tdm guong dao dirc HO Chi Minh” trén dia ban x&
Hong Kim.

3. Thong tin, tuyén truyén

Thuc hién Ké hoach sé 164/KH-UBND ngay 30/12/2020 vé viéc tuyen
truyén cai cach hanh chinh trén dia ban huyén A Ludi nam 2021; Quyét dlnh sO
3470/QD-UBND ngay 31/12/2021 ban hanh Ké hoach vé viéc tuyén truyén cai
cach hanh chinh trén dia ban huyén A Ludi nam 2022. Uy ban nhan dan xa da ban
hanh Ké hoach sé 06/KH-UBND ngay 10/01/2022 ké hoach tuyén truyén cai cach
hanh chinh trén dja ban xa Hong Kim nam 2022.

Chi dao cac cong chic chuyén moén quan tim trién khai cong tac tuyén
truyén CCHC thong qua nhiéu hinh thirc khac nhau, nhu: Long ghép ndi dung
tuyén truyén cai cach hanh chinh vao céac budi hop co quan, sinh hoat chi bg, cong
tac phd bién gido duc phép luat,... Kip thoi phd bién, tuyén truyén cac vin ban chi
dao, diéu hanh cta Trung wong, tinh, huyén va xa vé viéc trién khai thuc hién
Chuong trinh tong thé cai cach hanh chinh nha nudc giai doan 2021-2025 va dinh
huéng dén nim 2030 théng qua cac phuong tién thong tin dai chung, trén Trang
thong tin dién tir xa.

I1. KET QUA THU'C HIEN CONG TAC CAI CACH HANH CHINH

1. Cai cach thé ché

Tiép tuc d6i mai va ap dung chat ché, cu thé quy trinh xay dung va ban hanh
van ban quy pham phép luat nham timg budc nang cao chét lugng dam bao tinh
hop hién, hop phap, tinh dong bo va mang tinh kha thi cao cua van ban quy pham
phap luit duoc ban hanh; han ché tdi da vin ban quy pham phéap luat dugc xay
dung va ban hanh khong dung thdm quyén, trinh ty, quy trinh theo quy dinh cua
phap luat.

Trong nim 2022 viéc ban hanh vin ban quy pham phap luit ctia Hoi dong
nhan dan va Uy ban nhan dan xa da thyc hién ding theo quy dinh cua phap luat va
dung tham quyén; UBND xi da tién hanh ra soat 05 vin ban quy pham phép luat
do Hoi dong nhan dan xa ban hanh; trong d6 c¢6 01 Nghi quyét hét hiéu lyc thi
hanh (Nghi quyét s 02/2020/NQ-HPND ngay 29/12/2020 ciia HDND vé ké hoach
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phat trién kinh té - xa héi nam 2021). ting cuong va trién khai thuong xuyén,
nghiém tic theo ding tinh than Nghi dinh sb 40/2010/NB-CP caa Chinh phu vé
kiém tra, xir 1y vin ban quy pham phap luat.

2. Cai cach thu tuc hanh chinh

2.1. Thwe hién cadi cach TTHC trén cac linh vuc quan ly nha nwéc theo
quy dinh

Pé tao diéu kién thuan loi cho cong dan, td chirc thuc hién thu tuc hanh
chinh theo co ché mdot cira, Uy ban nhan dan xa da chi dao can bd, cong chiic
chuyén mén c6 lién quan, Bo phan Tiép nhén va tra két qua tai UBND xa tang
cuong ing dung cong ngh¢ thong tin trong t1ep nhan, theo ddi va giai quyét thu tuc
hanh chinh nham rat ngan thoi gian giai quyét, han ché tinh trang sai hen, tré hen,
gy phién ha, tén kém cho céc to chue va cong dan dén lién hé cong viéc.

Thuong xuyén theo ddi dé tiép nhan, xir 1y phan anh, kién nghi ctia ca nhan,
t6 chirc vé quy dinh hanh chinh theo quy dinh tai Nghi dinh s6 20/2008/ND-CP
ngay 14 thang 02 nam 2008 cua Chinh ph.

2.2. Kiém soat thii tuc hanh chinh

Uy ban nhén dan xa da xay dung va ban hanh Quyét dinh s6 04/QD-UBND
ngay 01/01/2022 Ban hanh Ké hoach kiém soat thii tuc hanh chinh nim 2022

Thuong xuyén chi dao cong chirc chuyén moén duoc phan cong trién khai
thuc hién nhiém vu kiém soat thii tuc hanh chinh dé kip thoi phat hién nhitng thu
tuc khong phu hop dé dé nghi co quan c6 thdm quyén diéu chinh, bd sung nhim
ting budc rat ngan thoi gian giai quyét va don gian hoa cac thu tuc hanh chinh.

3. Cai cach to chirc bd may

a) Tinh thue hién hinh co ché mot cira, mdt cira lién thong

Thuc hién Nghi dinh 61/2018/ND-CP ngay 23 thang 4 nam 2018 cia Thu
tuéng Chinh phu vé thuc hién co ché mot ctia, mot ctra lién thong trong giai quyét
thi tuc hanh chinh; Quyét dinh s6 2651/QD-UBND ngay 09/11/2017 ciia UBND
tinh vé viéc phé duyét Dé an xay dung B phan Tiép nhan va tra két qua hién dai
cua UBND cac x4, phuong, thi tran trén dia ban tinh thira thién Hué. Uy ban nhéan
dan xa da thyuc hi¢n va bo tri can bo, cong chirc 1am viée tai Bo phan Tiép nhan va
tra két qua gdm cac linh vyc: Cong chirc Vian phong - Thong ké: Tu phap - Ho
tich; Dia chinh -XD-NN&MT; Cong chirc Van hoa - Xa hoi.

Cac thu tuc hanh chinh niém yét tai tru so lam viéc; déng thoi thuong xuyén
ra soat cac thi tuc hanh chinh nham kip thoi phat hién, dé nghi cap c6 tham quyén
bai b, sira ddi nhimng thu tuc khéng can thiét, khéng phu hop.

Vé co s& ha t?mg hién tai Uy ban nhan dan xa da duoc dau tu xay dung, cac
trang thiét bi da duoc dau tu ‘nhung chua dam bao theo quy dinh do ngudn luc cua
dia phuong con han ché (Két qua thu Iy va gai quyét thii tuc hanh chinh tir ngay
01/01/2022 dén ngay 18/7/2022 tai B6 phén Tiép nhdn va tra két qua theo phu luc
dinh kem).

b) V& can bd, cong chirc, can by khong chuyén trach

Can ctr Nghi dinh s 92/2009/ND-CP ngay 22/10/2009 ctia Chinh phu; Nghi
dinh s6 34/2019/ND-CP ngay 24/4/2019 ctia Chinh phu vé sira doi, bo sung mot sd
quy dinh vé can bg, cong chirc cdp x3 va nguoi hoat dong khong chuyén trach &
cap x4, & thon, to dan phd, trén dia ban x& c6 28 can bo, cong chirc cap xa va nguoi
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hoat dong khong chuyén trach ¢ xi; trong d6, 09 can bd va 10 cong chuc (ké ca
Truéng Cong an xa chinh quy); 09 ngudi hoat dong khong chuyén trach véi sb
lwong va chat lwong nhu sau:

Chit lwong cdn bp: Tong so can bo cdp xa c6 mdt la 09 nguoi, trong do:
Trinh d vin hoa: Trung hoc co sé chiém 11%, trung hoc phd thong chiém 89%;
Trinh do chuyén moén: 100% can bd, cong chuc déu co trinh d6 Cao déng, bai
hoc; Trinh d6 Ly luan chinh tri: Cao cép chiém 00%, trung cép chiém 100%, So
cap chiém 00%.

- Chit lwong cong chive: Tong sé cong chire cdp xd ¢é madt la 11 nguwoi,
trong dé: Trinh d6 van hoa: Trung hoc phd thong chiém 100%; Trinh do chuyén
mon: Pai hoc, Cao dang chiém ty 1& 100%; Trinh d6 1y luan chinh tri: Cao cap,
Trung cap 27,27%, So cap chiém 72,73%.

- Chét lwong ngwoi hoat dong khong chuyén trach: Tong sé nguoi hoat
dong khong chuyén trach cdp xd ¢é mat la 09 nguoi Trinh d6 van hoa: Trung hoc
co s& chiém 11,11%; Trung hoc pho thong chiém 88,89%; trinh d6 chuyén mon:
Dai hoc, Cao dang, Trung cap chiém 90%; Trinh do 1y luan chinh tri: Trung cap
chiém 14,2%; So cép chiém 28,5%.

3.2. Vé cong tac quan ly can bd, cong chirc va can bd khong chuyén
trach

- Vé tuyén dung nhiing nguoi hoat dong khong chuyén trach: Nhin chung
trong thoi gian qua UBND x& da thyc hién t6t viéc tuyén dung nhimg nguoi hoat
dong chuyén trach, thuc hién tét viéc tiép nhan ho so du tuyén, dam bao tinh dan
chu, khach quan va cong bang.

- Tiép nhéan 01 cong chirc diéu dong (Cong chirc Vin phong — Théng ké).

Nang bdc lirong va ché dé chinh sdach khdc:

- Pé nghi nang bac luong thudng xuyén va trudc thoi han cho 03 can b,
cong chtrc.

Vé céng tac dao tao, boi dudng:

ba cur 01 cong chirc hoc 16p Trung cap Ly luan Chinh tri tai huyén A Ludi;
dang ky 01 can b tham gia 16p boi dudng vé chuyén doi sd; 02 can bo tham gia
16p bdi dudng klen thire qudc phong dbi twong 3; 01 cong chie tham g1a 16p tap
huan tuyén truyen tng dung CNTT; 06 can bg, cong cong chuc tham gia 16p boi
dudng QLNN vé ton gido; 02 can bd tham gia 16p boi dudng can bo cap xa; Lap
danh sach 01 cong chirc dang ky tham gia 16p tip huan vé Vin thu - Luu trir; 01
can bo tham gia 16p bdi dudng cong tac dan toc; 01 cong chirc va 01 ngudi hoat
dong khong chuyén trach diang ky khoa dao tao kién thirc, k§ niang dam bao an
toan thong tin cho ngudi ding cudi.

- Nghi huu, thoi viéc va xuw Iy ky luat:

Nghi huu trude tudi theo Nghi dinh s6 26/2015/ND-CP ngay 09 thang 3 nim
2015 cua Chinh phu 01 can bg.

4. Cai cach tai chinh cong

UBND x& dang trién khai thuc hién quy ché chi tiéu ndi bo theo Nghi dinh
s6 130/2005/ND-CP ngay 17/10/2005 va Nghi dinh s 16/2015/ND-CP ngay
14/02/2015 cua Chinh phu. Cac co quan hanh chinh nha nuéc thuc hién nghiém
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tic viec cét gidm chi thuong xuyén, tu chiu trdch nhiém vé st dung bién ché va
kinh phi quan 1y hanh chinh déu xay dung quy ché lam viéc cu thé, theo trinh tu,
thot gian xur 1y ddi voi ting loai cong viée, dam bao cong khai, minh bach, tich cuc
cai cach hanh chinh, tiét kiém chi phi, tang thu nhap cho can bg, cong chirc, vién
chtrc. Tang cuong quyén tu chu theo co ché mdi tao diéu kién nang cao ning luc
chi dao, diéu hanh cua tha trudng co quan.

Nhin chung, trong qua trinh thuc hién, tinh tu cha, tu chiu trdch nhiém, minh
bach vé tai chinh tai cac co quan ngay cang dugc nang lén, tao diéu kién thuén loi
cho qué trinh kiém tra, giam sat, gop phan han ché cac vi pham vé ché d6 quan 1y
tai chinh va str dung c6 hiéu qua ngudn ngan sach caa Nha nudc.

5. Hién dai héa hanh chinh; xay dwng va phat trién chinh quyén dién tir,
chinh quyén s

a) Ung dung cong nghé thong tin trong hoat ddng ciia co quan nha nuéc

K& hoach s6 11/KH-UBND ngay 18/01/2022 thuc hién cai cach hanh chinh
gan voi chinh quyén sé, dich vu d6 thi thong minh trén dia ban xa Hong Kim nim
2022.

Trang thiét bi phuc vu cho ung dung cong nghé thong tin trong hoat dong
cua co quan hanh chinh nha nuéc da dugc co quan, quan tam dau tu, mua sim
trang thiét bi, tich cuc Ung dung cong nghé thong tin trong qua trinh giai quyét
cong viéc chuyén moén qua cac phan mém dung chung, email cong vy; Trang thong
tin dién tir, nham kip thoi cung cip thong tin, cong khai cac thu tuc hanh chinh cho
c4 nhan, t6 chic; tang cuong st dung thu di¢n tir cong vu, Trang diéu hanh tac
nghiép da cap trong qué trinh thuc thi cong vu nham dam bao thong tin dugc trao
d6i kip thoi, nhanh chong, thuan loi va tiét kiém. Dén nay, 100% vin ban khong
“Mat” duoc trao d6i va luan chuyén trén moi truong mang, khong gui kém ban
gidy trong can b, cong chirc.

b) Tinh hinh ap dung hé thong quan ly chit lwong theo tiéu chuin
TCVN ISO 9001:2015 trong hoat dong cia don vi

UBND x4 di ban hanh Ké hoach s6 04/KH-UBND ngay 04/01/2022 K¢é
hoac trién khai Hé théng quan 1y chat luong theo Tiéu chuan quéc gia TCVN ISO
9001:2015 vao hoat dong tai Uy ban nhan dan x3 Hong Kim nim 2022 va Quyét
dinh s6 87/QD-UBND, ngay 27/12/2022 ciia UBND x4 vé viéc phé duyét Muc tiéu
chat lugng nam 2022 4p dung tai UBND xi Hong Kim; Ké hoach s 35/KH-
UBND ngay 27/12/2021 Ké hoach danh gia ndi bd Hé thdng quan 1y chit luong
TCVN ISO 9001:2015; ddng thoi tiép tuc duy tri va thuc hién tét Hé thong chét
luong phu hop Tiéu chuan qudc gia TCVN ISO 9001:2015.

Ngay 10/11/2021, UBND xa da ban hanh Quyét dinh s6 80/QD-UBND vé
viéc Cong bd lai Hé thong quan 1y chat luong theo Tiéu chuan quéc gia TCVN
ISO 9001:2015 dbi vé6i hoat dong quan Iy nha nudc tai UBND xa Hong Kim.
Pong thoi di kién toan Ban chi dao Hé thong quan 1y chat luong theo Tiéu chuan
qudc gia Tiéu chuan Viét Nam ISO 9001:2015 tai cac co quan chuyén mon thudc
UBND xa.

6. Xay dung va phat trién chinh phua dién tir
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Uy ban nhan dan x4 Hong Kim xay dung Ké hoach s6 02/KH-UBND ngay
04/01/2022, Ké hoach g dung cong ngh¢ thong tin trong hoat dong cia co quan
x3 Hong Kim nam 2022 v6i muyc tiéu tong quat sau:

Tang cuong tng dung cdng nghé thong tin, tao su chuyén bién manh mé
trong hién dai hda nén hanh chinh theo huéng chuyén nghiép va hiéu qua, dam bao
tinh lién thong, dong bo, thong nhat nham thuc hién cé hiéu qua cong tac quan ly
nha nudc trén dia ban, gop phan thac day phat trién kinh té - xa hoi trén dia ban xa.

Trién khai d6ng bo cac giai phap nham nang cao hiéu lyc, hiéu qua hoat
dong cua b méy hanh chinh nha nuéc va chat luong phuc vu nguoi dan, doanh
nghiép; Cung cap day du thong tin, dich vu cong truc tuyén v6i muc d6 2, 3, 4 trén
dién rong cho ngudi dan va to chic; Phat trién chinh quyén dién tir X gin Voi
nang cao vi tri xép hang mitc 46 Chinh quyén dién tir cap x& nam 2022.

I1. PANH GIA CHUNG

1. Nhirng mit wu diém

+ Viéc cong khai cac thu tyc hanh chinh, quy trinh, thoi gian giai quyét, da
gitp cho t6 chuc, ca nhan nim ving hon khi c6 nhu cau giai quyét cong vigc.
Nguoi dan khong phai di lai nhiéu 1an nhu trudc day, cong viéc dugc giai quyét
nhanh hon, ding hen, giam bdt trung gian nhiing nhiéu, phién ha.

+ Tac phong, 1¢ 16i lam viéc cua can bg, cong chirc co nhiing bude chuyén
bién nhét dinh thé hién & thai d6 phuc vu t6 chtrc, c4 nhan tbt hon.

+ T6 chirc, ca nhan c6 diéu kién theo doi, giam sat viéc lam cua can bd, cong
chtc, ctia co quan Nha nudc dé cung goép phan xiy dung ché do 1am viéc ngay
cang virng manh.

2. Mt tdn tai, han ché:

+ Cong tac kiém tra viéc thyuc hién cic van ban quy pham phép luat; cac tha
tuc hanh chinh con nhiéu bat cap.

+ Chua xac dinh cong tac ra soat van ban quy pham phép luat 1a cong tac
thuong xuyén nén khong kip thoi loai bo nhitng van ban hét hiéu lyc, khong phu
hop, khong dam bao tinh thong nhat phap ché.

+ Su lanh dao, chi dao vé cai cach hanh chinh c6 luc thiéu kip thoi, bi dong.
Viéc tmg dung cong nghé thong tin con cham, chua dap mg yéu cau hién nay.

3. Nhirng bai hgc kinh nghiém

- Tiép tuc phai dat dudi su lanh dao truc tiép, toan dién cia cac cap uy Pang,
su quan 1y diéu hanh cua chinh quyén va sy tham gia tuyén truyén, van dong va
giam sat cua Mat tran T qudc Viét Nam, cac to chtre chinh tri - xa hoi va cac doan
thé quan chiang. Tir d6, coi trong cong tac tuyén truyén, quan triét sdu rong cac chi
trwong, duong 16i, chinh sach cua Pang va Nha nudc vé cai cach hanh chinh; xac
dinh nhiing loi ich thiét thuc, hiéu qua ma cai cach hanh chinh dem lai cho nguoi
dan, t6 chirc, doanh nghiép.

- Phai xac dinh cai cach hanh chinh 1a nhiém vu trong tdm thuong xuyén, lau
dai gin véi cong tac xdy dung Pang, xdy dung chinh quyén trong sach, viing
manbh.

- Tang cuong hon nita vai trd, trach nhiém va quyét tim chinh tri cia nguoi
dung dau co quan, cta doi ngil can bo, cong chirc trong co quan, phai xac dinh moi
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viée vi loi ich thiét thuc, dit loi ich cua ngudi dan 1én hang dau 1a diéu kién quan
trong dam bao sy thanh cong cua cai cach hanh chinh.

- Xéc dinh cac muc ti€u cai cadch hanh chinh mang tinh dinh lugng v&1 mure
d6 phu hop, thiét thuc dé bao dam tinh kha thi. Phan cong rd trach nhiém va c6 co
ché phéi hop chit ché giira cic nganh, cong chitc chuyén mén trong t6 chirc thuc
hién chuong trinh cai cach hanh chinh.

- Tang cuong cong tac kiém tra, giam sat, theo dbi, danh gia qua trinh trién
khai thyc hién cong tac cai cach hanh chinh. Coi trong thi diém, tong két, nhan
rong nhimng mo hinh, sang kién trong cai cach hanh chinh. Cht trong viéc danh gia,
biéu duwong nhiing to chirc, ca nhan thuc hién t6t va xir Iy nghiém cac to chuc, ca
nhan vi pham.

- Cung cb, kién toan va nang cao vai trd cua cong chirc chu tri tham muu
cho Chu tich, UBND x4 trong cong tac diéu phdi chung, tong hop, don ddc va theo
do1 viée thue hién cac nhiém vu cai cach hanh chinh c6 y nghia quan trong trong
giai doan t6i. Bén canh do, can thiét phai nang cao nang luc doi nga cong chirc 1am
cong tac cai cach hanh chinh; bd tri di nguon luc tai chinh cho cai cach hanh
chinh.

4. Kién nghi dé xuit:

- Tang cudng cong tac kiém tra nham cung cb kién toan bd may hanh chinh
nha nudc & X dé dap ung v6i tinh hinh méi hién nay.

- Pé nghj tiép tuc md 16p boi dudng nghiép vu cong tac cai cach thu tuc
hanh chinh cho can bg, cong chirc 1am viéc tai B6 phan Tiép nhan va tra két qua,
can bg, cong chtrc theo doi, thuc hién cong tac cai cach hanh chinh.

- Pé nghi UBND huyén xem xét kién nghi voi UBND tinh bd sung thém
chttc danh Vian thu - Luu trir cho cép xi vi theo khoan 1, diéu 1 Nghi quyét s6
06/2020/NQ-HDND ngay 14/7/2020 cua HDND tinh khong c6 chtre danh Van thu
- Luu tr@r, vi 0 cap xa cling can ¢ can bo Van thu - Luu trir dé vao so; ghi s6 van
ban di, vao so van ban dén va cac vin ban céc clia co quan.

- Bé nghi thuong xuyén mo cac 16p boi dudng v€ tmg dung cong ngh¢ thong
tin cho can bd, cong chirc nham thuc hién hién tot hon vé ung dung cong cong
ngh¢ thong tin trong thyc hién nhiém vu.

- Bé nghi UBND huyén kién nghi v6i UBND tinh tang mirc phu cap cho
cong chic lam vigc tai BO phén tiép nhan va tra két qua tr 300,000
dong/ngu’m/thang 1én 400,000 dong/ngum/thang

- Pé nghi hd tro kinh phi riéng dé nang cap trang thiét bi, may moc tai Bo
phan tlep nhan va tra két qua; dic biét 1a nang cip hé thong mang Wan vi hién nay
hé thdng mang Wan dbi luc chay qua chdm giy anh hudng dén viéc thuc hién tiép
nhan va giai quyét TTHC...

I11. CAC GIAI PHAP KHAC PHUC VA PINH HUONG CONG TAC
CCHC TRONG THOI GIAN TOI

Pé phat huy nhitng két qua dat duoc, khac phuc nhing ton tai, han ché trong
viéc trién khai thuc hién cong tac cai cach hanh chinh cac nam truée, UBND x&
yéu cau cac nganh, doan thé cap x4 trién khai thuc hién tot cic nhiém vu trong tAm
sau.

1. Tiép tuc trién khai Nghi quyét s 76/NQ-CP ngay 15 thang 7 nam 2021 cua
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Chinh phii ban hanh Chuong trinh téng thé cai cach hanh chinh nha nudc giai doan
2021 - 2030; Nghi dinh sé 61/201/ND-CP ngay 23/4/201 ctia Chinh phu vé thuc
hién co ché mét cira, mot ctra lién thong trong giai quyét thu tuc hanh chinh; Quyét
dinh s6 2243/QD-UBND ngay 10 thang 9 nim 2021 cua Uy ban nhan dan tinh
Thira Thién Hué vé viéc ban hanh K& hoach Cai cach hanh chinh giai doan 2021 -
2025, dinh huong dén nam 2030 cua tinh Thira Thién Hué; Quyét dinh sb
2655/QD-UBND ngay 29 thang 10 nim 2021 cia UBND huyén A Ludi vé viéc
ban hanh K& hoach cai cach hanh chinh giai doan 2021 - 2025, dinh hudng dén
nam 2030 trén dia ban huyén A Ludi; Nghi quyét Pai hoi dai biéu Dang b xa
Hoéng Kim 1an tht X, nhiém ky 2020 - 2025; Quyét dinh s6 7/QD-UBND ngay 0
thang 11 nam 2021 vé viéc ban hanh K& hoach cai cach hanh chinh giai doan 2021
- 2025, dinh huéng dén nam 2030 tai xa Hong Kim.

2. Tiép tuc trién khai tot viéc giai quyét thi tuc hanh chinh theo mé hinh
“mot clra, mot cra lién thong” & x4. Nang cao chat lugng, hiéu qua hoat dong cia
B0 phan Tiép nhan va Tra két qua xa.

3. Thuc hién cong tac str dung, ludn chuyén can bd, cong chirc dam bao yéu
cau, nhiém vy dat ra trong tinh hinh méi.

4. Thyuc hién tét viéc ap dung hé théng quan ly chét luong theo tiéu chuén
ISO 9001:2015 tai UBND xa.

5. Tiép tuc ra soat, lam rd chirc ning, nhiém vu, thim quyén va trach nhiém
cua cac nganh, doan thé, bao dam 6n dinh hoat dong cta bd may theo hudng tinh
gon, co6 hi¢u luc va hiéu qua.

6. Tiép tuc duy tri trién khai va thuc hién tdt co ché tu chu, tu chiu trach
nhiém theo Nghi dinh 130/2005/ND-CP va Nghi dinh 43/2006/ND-CP.

7. Tiép tuc ddy manh cong tic tuyén truyén, ning cao y thirc trach nhiém, trinh do
nang lyc chuyén mon thai do img xur cho doi ngii can bg, cong chiic.

Trén day 1a Bao cao két qua thuc hién cong tac cai cach hanh chinh cua xa
Hoéng Kim phuc vu cho Poan kiém tra CCHC cta Phong Néi vu./.

Noi nhn: TM. UY BAN NHAN DAN
- Poan kiém tra UBND huyén; H 4 TICH

- TV Pénguy - TT HDND x3; CHUTIC
- CT, cac PCT-UBND x3;

- Luu: VP, VT.
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Pu luc

KET QUA TIEP NHAN, GIAI QUYET CONG VIEC THEO CO CHE MOT CUA
(Tw ngay 01/01/2022 dén ngay 23/7/2022)

£ A . K A £ A ~ ens £ S6 ho so chua L
SO lwgng ho so tiép nhan So lwong ho so da giai quyet oiii quyét Ghi chu
Linh vuc hoac thu tuc cu Ky . x
P 2 f A z Truwée , Tre Trong
the Tong truoc Nhan Tong Dung P ; o
50 chuyén | trong k3 ) han han (%) hen Tongso | doda
sang =Y o) | (%) qué han
1. Tu phap 482 00 482 482 89,42 9,34 1,24 00 00
2. bat dai 4 00 4 2 00 00 50 2 1
3. Lb-TB&XH 104 00 104 104 97,12 2,88 00 00 00
4. Thi dua - Khen thudng 1 00 1 1 100 00 00 00 00
Tong cong 491 00 951 951
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